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June 1, 2020 

Dear AASD families, 

Like many of you, we are saddened and distraught at the recent national news stories concerning police 

brutality and racism which have led to nation-wide protests across the United States including our home in 

Atlanta.   I understand how upsetting this is for many of our students and families.  I anticipate that many of our 

students may not fully understand the details of what they are seeing in the news and on social media. 

The purpose of this letter is to offer staff support to your child in spite of school closure. 

If your child needs additional support and resources to understand and learn more about what’s happening, I 

urge you to reach out to us.  I can only imagine how difficult this may be for your child after the disruption of 

COVID-19, school closure and distance learning.   Though school is out for the summer, we have staff who are 

still working throughout the summer.  We are more than happy and willing to talk to your child via video phone 

and/or Face-Time or use any other media platform that allows us to have face-to-face conversations. 

Here is my contact information if you need us to talk to your child.  I will work on making the necessary 

arrangements to see that your child gets the support s/he needs.   

Email: jserrano@doe.k12.ga.us 

Videophone: 404-348-8414 

Text: 470-230-6230 

 

At AASD we do not and never will tolerate racism.  That said, I recognize it is still happening all over the United 

States, and I recognize that we still have work to do.  As a school, we are committed and take responsibility for 

ensuring that the school is a safe haven for your child.  We will work to maintain a safe and positive learning 

environment and emphasize continued learning in this regard for both students and staff.  Through far from 

perfect, we remain committed to making the school an open, accessible place, offering students all kinds of 

opportunities to be successful regarding of race and ethnicity.    

Lastly, our goal always is to partner with you.  I welcome your concerns, thoughts and feedback on this matter.  I 

am committed to making AASD a better place for your child.  Please do not hesitate to reach out.   

 

Sincerely, 

 

 

 

John A. Serrano, AASD Superintendent  
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